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(QLD) Digital ID and AML/CTF Compliance

DWS Safety & Compliance Fact Sheet 

Obtaining and verifying identification is a vital process in your AML/CTF compliance, but 

how is this going to happen when the QLD State Government release the digital drivers

licence in 2023? 

Summary 

• The digital licence is legally equivalent to the physical licence.

• You don’t need to purchase any specific equipment to verify the digital licence.

• YouTube video on the digital licence here.
• Security features are included on the digital licence app.

• A QR code is included on the app to scan, store and verify personal identification.

• The customer’s device should stay with them. You should not need to take the device

from them.

Scanning a Digital Licence for Venues

1. Using your own Digital Licence App | Information is NOT stored

a. Open your App

b. Select the scan option from the bottom of the home screen

c. Using the camera that appears, scan the other QR code

d. The 2 apps will communicate and you can verify the information needed.

2. Using the Digital Licence Verifier App from QLD Transport & Main Roads |
Information is NOT stored

a. This is a standalone app. Watch the video informer here.
b. It is available to download in the Google and Apple app stores

c. Ask your customer to select a sharing bundle and present their app to you

d. Scan the QR code with the verifier app

e. The 2 apps will communicate and you can verify the information needed.

3. Storing information from the Digital Licence as a PDF document

In the case where you need to keep a copy of the driver licence for your records, the
customer can send you a printable, digitally signed PDF copy from their digital licence
app.

a. Ask the customer to use their app to share their licence as a PDF

b. The customer can share the PDF file as a text

message or email to you (network required).
c. There is a preliminary step to undertake in your device to allow this and future

PDF transfers (see over pages for these steps)

d. Open the PDF on your device.

e. A blue bar with a green tick should appear

at the top of the PDF that says ‘Signed and

all signatures are valid’.

f. Click Signature Panel – you should see ‘Rev

1: Sign by Department of Transport and Main

Roads’.

g. This means the PDF is valid.

h. If not, use your usual procedures for false ID.

https://youtu.be/21ALzSM7wsQ
https://www.youtube.com/watch?v=7daU9Uc7oOA
https://play.google.com/store/apps/details?id=au.gov.qld.tmr.vfb.app&hl=en_US&pli=1
https://apps.apple.com/au/app/digital-licence-verifier/id6444322085?platform=iphone
https://www.youtube.com/watch?v=Kwe8xut2DkI
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Click here to download the full TMR poster. 

Click here to download the full Business Pack. 

https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/39ec5b66-12f5-4e42-9719-9e22bd7db08c/business-pack-what-to-look-for-poster.pdf?ETag=77aca68ef352fdae5e75087451776b0a
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/9d884d45-012e-4557-893c-1875ca478a94/business-pack-how-to-guide.pdf?ETag=4372490ae9e0d302564ddb5dd7b40a0c
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What to do if a customer shares a pdf copy of their licence with you

Visual Guide | Setting up Adobe to validate a QLD Digital Licence
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4.
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For any clarification or questions, please contact Michelle Bates, DWS Work Health Safety & 

Compliance Advisor, on 0401 014 619 or michelle@dws.net.au.  

5.

Once you click 'Ok' as per above, you will need to click 'Ok' again on the main preference 
window to close the preference box.

mailto:michelle@dws.net.au



